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Qutlook Email for Jira

Create Issue

Project *
e IT Support

Request Type *

/ Technical support

Use Requesttype

Service Portal All fields

Reporter

&
dnna @yasoon.com

Assign to me

Summary *

Error connecting printer

Description (edit)

From: Anna <anna@vyasoon.com>
Sent: March 14, 2019 3:22 PM
To: Ben Jones <ben@vyasoon.com>

Attachments: Screenshot error message.png
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current email or
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Outlook Email for Jira

Related Issues

M Conversation @& Sender

DEMO-1296
Error connecting printer
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Issues with website
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Error connecting printer

‘ Related
Issues
) d < % - e
Anna Smith 9|
. To ' BenJones 17.03.2019

o You replied to this message on 17.03.2019 15:59.

=
Screenshot error message.png

8 KB

A

DEMO-1296

Action ltems + Get more add-ins . .
Error connecting printer

Hey Ben, o %

| have trouble to connect my computer with the shared printer at the office.
Our office printer does not appear when looking for the printer number.
Attached you can find a screenshot with the error message, which appears
when | type in the printer number.

Could you help me, please?

Best Regardes,

Anna Smith
Marketing Manager

e YASOON

yasoon GmbH | Julius-Hatry-Str. 1 | D-68163 Mannheim
E anna@yasoon.com | M +49 621 39999874 | yasoon.com
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Open in Jira
TOOLS

® Assign to me

tg':') Create reminder

a Email assignee

ﬂ Email reporter
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From w ben@yasoon.com
To

Cc

DEMO-1296

Error connecting printer

Subject Regarding Jira issue DEMO-1296 - Error connecting printer (o] s

Bcc

Hi Tom, <N

< OpeninJira

could you please take a look? TOOLS

=‘ Assign to me

DEMO-1296

Error connecting printer o Create reminder

Type: 0 Bug Status: In Progress LW P

Priority : A Major Due Date: e = e e ===
Reporter: Anna Smith Assignee:  Ben Jones B9 Share by email

Description: | have trouble to connect my computer with the shared printer at the office. @ Email assignee

Our office printer does not appear when looking for the printer number. Attached you can a Email reporter
find a screenshot with the error message, which appears when | type in the printer number.
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Related Issues / AD-3
Issues with website

Details &) Comments (@ Files

Ben Jones Today 4:22 PM

From: Jennifer Logan <jenn@business-

corp.de>
Sent: April 2, 2019 4:12 PM

To: Ben Jones <ben@vyasoon.com>

Thanks Ben!
Here is screenshot of the browser version!

Cheers, Jenn

From: Ben Jones

Sent: Tuesday, April 2, 2019 2:12:18 PM
To: Jennifer Logan

Subject: RE: Issues with website

Hey Jen,

Thanks for reporting this.
Could you please send me a screenshot of
your browser?

Best Ben

From: Jennifer Logan

Sent: Tuesday, April 2, 2019 2:11:57 PM
To: Ben Jones; Charlie Brown

Subject: Issues with website




Take over attachments
and rich text formatting



Edit Description

Normal text v

From: Jennifer Logan <jenn@business-corp.de>

Sent: April 4, 2019 2:06 AM

To: Max Williams <max@yasoon.com>,Charlie Brown <charlie@yasoon.com>
Attachments: screenshotWebsite.png

Hey guys,
| was looking at your website and found the following issues:

Page AD-3
Issues with website

AN BACKLOG_

Because some of the mistakes difficult to find, | also attached a couple of screenshots.
Cheers,

Jennifer Logan

Senior Marketing Manager

Business-Corp |HauptstraBe 1| 10110 Berlin
Ejenn@business-corp.de | business-corp.com
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